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COACHING AGREEMENT

=======================================

This document and any included attachments constitute a contract between us (the "Agreement").  You should read it carefully and if you have any questions, please share them with me before you sign it. This agreement is made between Cynthia Seager (“Coach”) and ___________________(“Client”), (and their parent/guardian__________________________ if client is a minor), beginning on ______________, 2012.  The person responsible for payment is: ____________________. 

Services:

The services provided by Cynthia Seager, M.A. include Coaching or tele-coaching on topics decided jointly with you, the Client.  The purpose of coaching is to develop and implement strategies to help you reach your goals of enhanced performance and personal satisfaction. Coaching may address a wide variety of goals including specific personal projects or challenges, business or scholastic excellence, stress reduction/life balance, effective ADHD life strategies, enhancing focus, energy and personal effectiveness, or changing self-limiting beliefs or habits.
How Coaching Sessions are Conducted: 
Coaching sessions are typically conducted by phone, but in-person coaching sessions are also available by appointment. Unless otherwise arranged, for phone sessions the Coach will call the Client at the pre-arranged time and telephone number as scheduled, and pays for their own telephone charges for the call.  
Session Times:
Our initial coaching session will be 60 minutes in length, per our discussion. Future session times and frequency will be determined co-jointly at the conclusion of the initial coaching session, but typically start off as 45 minute or hourly weekly sessions. Coaching is scheduled at the mutual convenience of the Coach and the Client.  The day and time for the next session will be scheduled at the close of each coaching session. To establish productive momentum and effectively build new brain and behavioral habits, a minimum of 60 minutes of coaching per week is recommended initially.
Payment Procedure:
To be determined during the initial session: The agreed-upon fee of $_____ per month will provide ___ hours of coaching session time per month, structured as _________ session(s) per week (in a four week month; in a five week month the last week will be a bye week unless arranged otherwise in advance.) Fees for coaching sessions will be paid for in advance by credit card or check, payment details provided in the attached Coaching Payment agreement form. 
Payment Terms: After the initial session which is billed at $150/hour, the Coach is paid in advance of each monthly series of coaching sessions, payable by either check or credit card. The more hours that are contracted per month in advance, the lower the hourly coaching rate is, from $150 to a minimum of $125/hour. For example, at $450/month you would receive 3 hours of coaching time ($150/hour); $550 gives you 4 hours of coaching time that month ($137.50/hr), $650 provides you with 5 hours that month ($130/hr), and $750 provides you with 6 hours of coaching time ($125/hour). Any additional coaching time requested for in a given month will be billed at the current month’s billing rate. The contracted hours per month may be utilized as varying lengths and frequencies of sessions, based on client need and mutual agreement between Client and Coach. Your monthly coaching investment also includes in-between session text and e-mail support at no additional charge. Any unused coaching time in a given month does not expire, but does not contribute towards reducing a future month’s contractual rate. If coaching is being conducted in-person, Client has the option to pay for sessions at the time of service, but the advance monthly payment discounts will not apply. Therefore, pay as you go in-person coaching sessions will be billed at $150/hour.
Coaching services must be paid for in advance if conducted by phone, or at time of service if conducted in person, or services cannot be provided. Should the Client be paying by check and the check has not been received by the Coach prior to the session date, the Client has the option of providing a credit card for payment at the time of service so the session can proceed as planned. In that case, the late arriving check can either be applied to the next month’s coaching, or returned. 

Services requested by the Client in addition to regular coaching sessions and session-related e-mail are also payable at the time of service and subject to the same payment terms. These services will be billed and prorated at the current month’s hourly coaching rate, and will be paid for in full within 30 days of service. Proration is calculated in fifteen minute increments. Any changes to this procedure must be mutually agreed upon in writing.
Feedback:

If, at any time, you feel that your needs are not being met or you are not getting what you want out of the coaching process, please tell me, so we can discuss your needs and adjust your coaching program as needed.  Letting me know what you think and feel about your coaching is crucial to your success. We will continue to work on the goals that you define unless you want to stop, which we will do whenever you ask.

Cancellations:

Your coaching appointment time is reserved specifically for you. Please remember that you must give 24 hours prior notice if you need to cancel or change the time of an appointment, otherwise you will be charged for the session in full.  The coach will make reasonable efforts to reschedule sessions which are cancelled in a timely manner.

Termination:

Either party may end the coaching relationship by providing the other party with a one-week written notice, which may be transmitted by email, fax or by mail.

Confidentiality:

As a psychotherapist, I must protect the confidentiality of the communications with my clients, including my coaching clients.  I will only release information about our work to others with your written permission, or if I am required to do so by a court order.  There are some situations in which I am legally obligated to breach your confidentiality in order to protect others from harm, including: (1) if I have information that indicates that a child or elderly or disabled person is being abused, I must report that to the appropriate state agency; and (2) if a client is an imminent risk to him/herself or makes threats of imminent violence against another person, I am required to take protective actions.  These situations rarely occur in coaching practices, but if such a situation does occur, I will make every effort to discuss it with you before taking any action.
As you are probably aware, it is impossible to protect and guarantee the confidentiality of information that is transmitted electronically.  This is particularly true of e-mail and information stored on computers connected to the internet. 
Coaching Certification:

In addition, I may from time to time apply for or renew my certification with the International Coach Federation or with other certifying organizations. These certifying organizations sometimes request the name and contact information of clients as evidence of the applicant’s hours of coaching. With this agreement you give me permission to include the following minimal information about you in such an application—your name, basic contact information and when we begin and end our coaching work. The ICF on rare occasions may contact a coaching client to ensure the accuracy of these records. Granting permission for me to include your information for certification purposes is optional; and declining in no way negatively impacts our work together. Regardless of your choice, the remainder of this agreement remains in force. 

I hereby  grant  do not grant my permission for Cynthia Seager to include the aforementioned limited information about me/the client for coaching certification purposes only. Initials: ______
Coaching and Psychotherapy:

In addition to being a Coach I am also a psychotherapist, with training and experience in diagnosing and treating emotional and psychological problems.  Although there are some similarities between Coaching and psychotherapy, I will not conduct psychotherapy with my coaching clients.  These are different activities, and it is important that you understand the differences between them.  Although both Coaching and psychotherapy use the knowledge of human behavior, motivation, behavioral change, and interactive counseling techniques, there are major differences in the goals, focus, and level of professional responsibility. 
As your Coach, my job is to help you to take information and skills that you already have, and (1) to make decisions about which changes or new learning you would like to make (including a list of coaching targets/goals,) (2) to develop a personal "action plan" in order to make those changes, (3) to implement your action plan and make the behavioral changes, and (4) to develop strategies to maintain the changes you have made.  Like any human endeavor, coaching can involve feelings of distress and frustration which accompany the process of change. Throughout the process I will support, encourage, teach, and help you stay "on track" toward your goals. You, as the Client, set the agenda for your coaching, and your success will depend on your willingness to define and take risks and try new approaches. 

Psychotherapy, on the other hand, is a health care service.  Its primary focus is to identify, diagnose, and treat nervous and mental disorders.  The goals include alleviating symptoms, understanding the underlying personality dynamics which create symptoms, changing the dysfunctional behaviors which are the result of these disorders, and helping patients to cope with their psychological problems.  

Psychotherapy patients are often emotionally vulnerable. This vulnerability is increased by the expectation that they will discuss very intimate personal information and can expose feelings about themselves that they are understandably sensitive about. These factors give psychotherapists greatly disproportionate power that creates a fiduciary responsibility to protect the safety of their clients.  The coaching relationship is designed to avoid this power differential.

Because of these differences, the roles of Coach and psychotherapist are often in potential conflict, so I believe that it is ethically inappropriate, under most circumstances, for me to play both roles with a client.  If I am your Therapist, I cannot be your Coach, and vice versa.  This means that if either of us recognizes that you have a problem that would benefit from psychotherapy or psychiatric care, under most circumstances I will refer or direct you to appropriate resources.  In some situations, I may insist that you enter psychotherapy or seek other professional treatment, and that I have access to your psychotherapist, psychiatrist or health care provider as a condition of my continuing as your Coach. If we begin coaching and later discover you would better benefit from therapy, in some circumstances it may be appropriate to convert our coaching relationship to a therapist/client relationship. It’s important to know however that it will not be possible for us to return to a purely coaching relationship, because of my fiduciary responsibility to you as your therapist. 
It is also important to understand that Coaching is a professional relationship.  While it may feel at times like a close personal relationship, it is not one that can extend beyond professional boundaries, either during or after our work together.  Considerable experience shows that when boundaries blur, the hard-won benefits gained from the coaching relationship are endangered.

The Responsibilities & Commitments of Coach and Client: 
As your Coach, my job is to help you to take the information, strengths and skills that you already have to (1) develop a coaching relationship with you based on trust, respect and support, (2) make decisions about which changes you would like to make, (2) develop a personal "action plan" in order to make those changes, (3) implement your action plan and make the behavioral changes, and (4) develop strategies to maintain the changes you have made.  I will support, encourage, champion and challenge you in a positive way to help you stay "on track" toward your goals.

You, as the Client, set the agenda for your coaching, and your success will depend on your willingness to define and take risks and try new approaches.  You can expect me as your Coach to be honest and direct, ask straightforward questions and sometimes use challenging techniques to help you move forward.  You are encouraged to evaluate your own progress, and if my coaching is not working as you wish, please immediately inform me so we can both take steps to correct the problem.  

As your coach, I am willing to work my hardest to help you clarify & achieve your goals.

As the client, I ask that you:

1. Maintain a strong commitment to coaching and to your life.

2.  Come to each appointment on time.

3.  Keep your scheduled time except for unexpected events or emergencies.

4.  Provide at least 24 hours notice if you must change your appointment.

5.  Honor all financial and time agreements. This includes letting me know if you need to make any 
     changes in the agreements.

6.  Commit to making the relationship powerful. If you see that the coaching process is not working as    

     you desire, please communicate and make requests for what you need.
Your signature below indicates that you have read the information in this Agreement, and agree to abide by its terms during our professional Coaching relationship.

Client: __________________________________ Date: ____________
Parent/guardian if client is a minor: __________________________________ Date: ___________          
Cynthia Seager: _________________________________ Date: __________
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